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Agenda

• Closing the loop

• Grading Vs. Assessment Example

• Assessing liberal education

• Answering some questions



ASSESSMENT is continuous improvement

PDCA
plan
do 

check (or study)

act



CHECK

• S.F.A.D. is the 
“CHECK”

• What can you learn 
about the data/results 

you have collected?

• Consider how many of 
your graduates are 

“PROFICIENT” at the 
particular outcome 

being studied.



Next Time Around
Major: COMMUNICATION Last Updated: 05-12-16

Assessment Method & Procedures
Data Collection 

Frequency
Reporting 

Timeframe Results
Planned Improvements Based 

on Results

Program Learning Outcome 3. Construct and critique professional written communication.

Outcome 3.1 Critique 
written communication

Post Test and Artifact from Comm 4999 - 
Seminar in Communication

Annually Even Years 
(starting 
2018)

Outcome 3.2 Create 
professional written 
communication

Post Test and Paper from Comm 4999 - 
Seminar in Communication; Artifact from 
Comm 4000 - News and Promotional 
Writing.

Annually Even Years 
(starting 
2016)

10% of the questions were at 
or above the established 
threshold. 33% of the artifacts 
from COMM 4000 were at or 
above the established 
threshold. 

Additional practice 
assignments and graded 
assignments will be added to 
reinforce AP style and news 
release writing. 

Notes: Set a target threshold for 70% 
of more students passing each 
question for each outcome

Some students took the pre 
and post test in the same 
semster. Students may have 
taken the theory course in the 
fall and the pre-test in January 
and the post-test in May, 
which may account for lower 
scores on the post test. Also 
two student were new to the 
major spring semester and had 
not completed the COMM 
4000 course and took the post 
test. 

University of Minnesota Crookston

Assessment of Student Learning

ACT:
What are you going to do 

based on the results?



Closing the Loop

Major: COMMUNICATION Last Updated: 05-12-16

Assessment Method & Procedures
Data Collection 

Frequency
Reporting 

Timeframe Results
Planned Improvements Based 

on Results

Program Learning Outcome 3. Construct and critique professional written communication.

Outcome 3.1 Critique 
written communication

Post Test and Artifact from Comm 4999 - 
Seminar in Communication

Annually Even Years 
(starting 
2018)

Outcome 3.2 Create 
professional written 
communication

Post Test and Paper from Comm 4999 - 
Seminar in Communication; Artifact from 
Comm 4000 - News and Promotional 
Writing.

Annually Even Years 
(starting 
2016)

10% of the questions were at 
or above the established 
threshold. 33% of the artifacts 
from COMM 4000 were at or 
above the established 
threshold. 

Additional practice 
assignments and graded 
assignments will be added to 
reinforce AP style and news 
release writing. 

Notes: Set a target threshold for 70% 
of more students passing each 
question for each outcome

Some students took the pre 
and post test in the same 
semster. Students may have 
taken the theory course in the 
fall and the pre-test in January 
and the post-test in May, 
which may account for lower 
scores on the post test. Also 
two student were new to the 
major spring semester and had 
not completed the COMM 
4000 course and took the post 
test. 

University of Minnesota Crookston

Assessment of Student Learning

Has the additional feedback 
from assignments increased 

students’ abilities to write 
professionally?



ASSESSMENT is continuous improvement

PDCA
plan
do 

check (or study)

act
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Student #1 4 4 4 4 4 20 100%

Student #2 4 4 2 4 4 18 90%

Student #3 4 3 2 4 3 16 80%

Student #4 3 3 2 4 3 15 75%

Student #5 3 2 3 1 4 13 65%

Student #6 4 3 2 4 4 17 85%

Average 16.5 83%
5/6 are 

doing 75% 
or better! 
YEAH!!!

A Rubric Sample  
Grading



A Rubric Sample - Assessment
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Student #1 4 4 4 4 4 20 100%

Student #2 4 4 2 4 4 18 90%

Student #3 4 3 2 4 3 16 80%

Student #4 3 3 2 4 3 15 75%

Student #5 3 2 3 1 4 13 65%

Student #6 4 3 2 4 4 17 85%

22 19 15 21 22
92% 79% 63% 88% 92%

But what about 
this???



Liberal Education Assessment



Questions?

• What if I don’t have graduates?  Do I have to complete an 
assessment report?

• How can I tell if my changes have been effective?

• Are assessment reporting and program review related?

• What does a “good” assessment report look like?

• What do I do today if I have completed my report?
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